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The impac of using financial artificial intellingence
applications in commercial banks: An an introduction to
activating digital financial inclusion, a “field study”

Dr. Abeer asharf Mohamed Kahla
dr.abeerashrafkahla@gmail.com

Abstract:

The main objective of the study is to identify the impact of using
financial artificial intelligence applications in commercial banks as an
input for activating digital financial inclusion. The study was applied by
all commercial banks in the ARE. Greater Cairo Governorate, and the
study concluded that there is a statistically significant positive impact of
the dimensions of financial artificial intelligence in commercial banks
represented in: (strategic requirements, regulatory requirements,
legislative requirements, human requirements, physical requirements,
technical requirements, and requirements for security and information
protection) for commercial banks. The study includes the dimensions of
digital financial inclusion represented in: (customers’ access to digital
financial services, customers’ use of digital financial services, and the
quality of digital financial services provided to customers) in the
commercial banks under study. It recommended the necessity of moving
to keep pace with digital transformation and market requirements. This
requires the banks under study to enhance applications and provide their
financial artificial intelligence requirements, which are based on the
elements represented in: (strategic requirements, regulatory requirements,
legislative requirements, human requirements, material requirements,
technical requirements, and related to security and information
protection) and the rules that support this culture to enable the banks
under study to provide the best customer satisfaction and retention.

Keywords: Financial artificial intelligence, financial inclusion, financial
artificial intelligence, digital transformation.
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