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Analytical Study of the Relationship of Intellectual Capital to Total
Quality Management and its Impact on University Performance
With the Application on Sana'a University in the Republic of Yemen
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Abstract:

This study has aimed to measure and analyze the relationship of
intellectual capital and total quality management and its impact on
university performance through the wuse of descriptive analytical
methodology which was applied to Sana‘a University in the Republic of
Yemen.

The findings have confirmed a Positive relationship of statistical
significance between the intellectual capital (independent variable) and the
performance of the university (variable dependent), and as same as between
intellectual capital and total quality management, and also between total
quality management and university performance. In addition, it has
confirmed a positive intermediation role of TQM in the direct relationship
between intellectual capital (independent variable) and university
performance (dependent variable).

The recommendation of this study is to work and care of intellectual
capital and applies the total quality management in order to improve the
university performance.

Key words: Total Intellectual Capital, Total Quality Management, University
performance.
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